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PersiaMeHT OKa3aHUA YCJIYT TEXHUYECKOU MOAJEPKKHU

B nmanmHom PermameHte omnpenernieH MHUHUMAJIBHBIM TEPEUYEHb U TOPSAIOK
MIPEIOCTABJIEHUS] YCIYT OMEPATUBHON M JOJTOCPOYHOM TEXHUYECKOU MOAAECPKKH,
OKa3bIBaeMoOM mnoctaBumkoM mnoisb3oBareno IO «IIporpammuas miaargopma
«AOpuCc», IpY yCIOBUY HAJW4uUs U B IEPUOJ ACHCTBHS Yy JAHHOIO IOJb30BATENA

COOTBCTCTBYIOHIGI\/I~ JINTICH3UU.

B pamkax TexHWYeCKOH MOJACPKKH PEIIalOTCsl BOIMPOCHI, OINPEACICHHbIE
pas3jerioM 2 HacTosmero PermaMmenTa, corjacHO ypoBHIO oOcimyxuBanus (Service
Level Agreement - SLA) ypoBau SLA MOryT OTJIMYATBCA COTJIACHO
3aKJIIOUEHHOTO JIOTOBOpAa Ha TEXHUYECKOE COMPOBOXKICHUE M OOCITy>KHBaHUE.
CraHgapTHbIA YPOBEHb TEXHUYECKOM W TAPAHTUWHON MOMJEPKKHA 5 JHEH B

Hegeno 8 yacoB pabouero mHs ¢ 9 mo 18.



TepMUHEI U onipeesieHUsd

HUTC - unpopMaOHHO-TEXHUUECKOE COMTPOBOKICHUE

KOHchILTaIII/ISI - COBCT, I[aBaeMBII\/II CricouaiuCToOM, PCKOMCHAAIIMU 110

pa60Te CUCTCEMBI, OTBCT HAa BOIIPOCHI.

IHoab3oBaresb - NpEANPUHUMATEND WU IOPUAUIECKOE JIUIIO, Y KOTOPOTO Ha
MOMEHT oOOpallleHHsl 3a yclIyramMu TeXHuueckod mnoanepxku I[loctaBumka y
KoToporo mnpuobOperensl npasa Ha juieHzuu IO «IIporpammuas miardopma

«AOpuc»

IMocraBmmk - kommanus paszpadbotuuk IO «IIporpammuas miaardgopma
«AOpHMC» OCYIIECTBIAIOIIAS TNOAJIEPKKY TIOJB30BATENSI W IPENOCTABICHUE

JINLIEH3UU.

.JII/IIICH3I/IH - JJUIOCH3UA C OIpaHHUYCHHBIM (I/IJ'II/I HGOI‘paHI/I‘-ICHHI)IM) CpOKOM
HeﬁCTBHH, an/Io6peTaeMa;1 IMOJIB30BATCILIMU M IIPCAOCTaBJIANOIIAs IMOCICAHUM

npaBo ucnoab3oBanus ooHoBieHH 1O «IIporpammuas miardopma «Adpuc»

HonnepxuBaemoe IO - IO «IIporpammuas miaargopma «AOpuc»
BKJIIOUas B ce0s1 BCE HEOOXOIUMbIE UCXOIHbIC (halIbl ISl KOPPEKTHOM yCTaHOBKU

U pabOThI CHCTEMBI.

Ob0mecucreMHoe  mporpaMMHoe  o0ecriedyeHHMe -  COBOKYITHOCTh
MPOTPAMMHBIX  CPEJCTB  CTOPOHHUX  Pa3pabOTUYMKOB, HEOOXOIUMBIX U

JIOCTaTOYHBIX i obecrnieuenus pyHkimonuposanus [lognep;xkuaemoro I10.

OdurmanbHbIi agpec TeXHHUECKOH moaepkku abrisplatform.ru

OdurmanpHblii  agpec  TEXHUYECKOW  MOJJEPKKA  YKa3blBaeTcs B

JIMIOCH3MOHHOM O0TOBOPC.



OcCHOBHbIE BU/Ibl pabOT U YCJIYT:

* CriekTp ycIyr MO TEXHUYECKOW TMOJIEPKKE BKIOYAET B CeOs
OKa3aHHE IOMOIIM I[P BO3HUKHOBEHUHM MPOOJIEMHBIX CHTyalluid IpH
¢yHKIMOHMpoBaHUU noaAepxkuBaemoro 1O u skcmryaranuu cUCTEMbI Ha

00BEKTE MOJIHL30BATEII.

* Heo6xomumpie paboThl 1o oOHOBIeHUO [10 1 ncmpaBiaeHUIO OMMO0K

BO3HUKAIOIIMX B IIPOLCCCC SKCILTyaTaluu.

* PenieHre TEXHOJIOTUYECKHUX HpO6H€M B pa60Te MoAACPKHUBACMOI'O

I1O 1 ero KOMIOHEHTOB (MOIyJICH).

° KOHCYJ'IBTEIHI/II/I I10 YCTaHOBKC n AIMHUHUCTPHUPOBAHHUIO

MOAACP>KUBAEMOTO
[1O u ero KOMIOHEHTOB (MOJTyJICH )

KoHcynbTanuu no BOCCTaHOBJIEHHIO pabOTOCIIOCOOHOCTH TOIEPKUBAEMOTO

[1O u ero KOMIOHEHTOB (MOIYJIEN).

* KoHCynpTanMm M pa3bpsiCHEHUSA 110 BOIIpOCaM JOKYMEHTALUU
Y Y

noaaepxkuaemoro I10.

e KoHCynbTaluM 1O HACTpOWKe [ Lened (PYyHKIMOHUPOBAHUS

noaaepxkusaemoro [10.

* KoHCynpTanmu M yCiayry, NpeIoCTaBISIEMbIE B paMKaX TEXHUYECKON

MIOJJICPAKKH.



[lopsAI0K pef0CTaB/IeHUS TEXHUYECKOU MO AIEePXKKHU

Bpems npegocraBieHus ycayr

YCJ'IYFI/I TEXHUYCCKOM MNOAACPKKH IIPCAOCTABIIAIOTCA B COOTBCTCTBHH C

BPCMCHHBIM MHTCPBAJIOM, YKA3aHHBIM B Ta6J'II/II_Ie 1 amxke.

Tabmuuma 1 BpeMeHHble XapakTepUCTHUKUA palbOThl C OOpalieHusIMA B

3aBUCHUMOCTH OT YPOBHA KPUTUYIHOCTH

Kputnunoctb Bpewms peakuuu Bpemennoi Bpems
WHTEpBAJI 00CTyKUBaHUS*
OOHOBJIEHUS
craryca
1 2 4aca 12 yacoB 24 yvaca 7 nHen
2 4 qaca Pa3z B 3 paboumx | C 9-00 mo 18-00
JTHS MCK paboune
TTHU
3 8 yacos Paz B 5 pabounx | C 9-00 mo 18-00
JTHEH MCK pabouue
JTHU

*ornpeaensieTCs CEpBUCHBIM JIOTOBOPOM

MecTto npeaocraBJieHUs YCJIyT

Teppuropust Poccuiickoii ¢denepanuu, crpanbl CHI', ctpansl Adpuku,

Bocrounas Eporma

Nubie Tepputopun 1o coritacoBanuto [lons3zoBarens u [locraBmuka.




SI3BIK IpenoCTaBIeHUs yCIIyr

Pycckuii. AHrnumickuil, @paHiry3CcKum.

®opma npegocTaBJICHUS YCIAYT

VYeayru TeEXHUYECKON MOANEPKKH MPEIOCTABIIIOTCS IO 3JIEKTPOHHOM IT04TeE,
KOTOPBIM yKaspiBaeTcs B Jlunensnonnom cornmamenuu Ha IO «IIporpammvHuas
maargpopma «AOpHC», WIM 1O TenepoHYy, NPU HATUYUU BO3MOMKHOCTH.
TexHuyeckas MNOAAECPKKA  IPEIOCTABIACTCS  TEXHUYECKUM  CIIE[MaIUCTaM
IIOJIb30BATENS, 3aPETUCTPUPOBAHHBIM B  KayeCTBE KOHTAKTHBIX JIMI B

COOTBCTCTBHH C ITYHKTAMH HACTOAIICTO Permamenra.

IHopsinoxk HanpaBJieHUsI 00pPALLEHUI B CJIYK0Y TEXHHYECKOH MOACPKKHU
HHocraBuuka

O6pamenue B ciayxOy TexHuueckod mnopaepxkku IlocraBiuka
OCYLIECTBIISIETCS NOCPEACTBOM HAIpaBICHUS Ha aJApec JJIEKTPOHHOM IIOYTHI,
cornacoBaHHblii [loctaBmmkom u Ilonb3oBatenem (cMm. «OduumanbHbIA anpec
TII»), ¢opmbl peructpauuu oOpauieHusi, NpuBenEHHOE B pasaene «Popma
peructpauuu obpaimeHuss B Ciyk0y TEXHHYECKOW NOIACPKKN» HACTOSILIETO
persaMeHnTa. B kadecTBe JOMOIHUTENBHBIX KAHAJIOB MCMOJIb3yeTCs Tele(oH (CM.
«OdunmanpHpii TeNne)OH») WK Ipyrue KaHaibl, coriacoBaHHble [locTaBumkom u
[Tonp3oBarenem. OOpallieHne MOKET OBITH HANIPaBJICHO TOJBKO JUIIOM, HUMEIOLIUM
COOTBETCTBYIOIIYIO aBTOpu3anuio [Toms3oBaTens (cMm. «Peructpaius KOHTAaKTHBIX

nuil [Tonb3oBaTensy).

[Ipuem cBeneHU O HEJOCTaTKAaX CPEACTBA OT IMOTPEOUTENe CcpeacTBa
OCYIIECTBIISIETCS MO CTaHAAPTHBIM KaHajaM CBSI3M Ha aIPEC AJIEKTPOHHOM MOYTHI

(abrisplatform.ru) u Tenedony (Yka3piBaeTcs B JIMIIEH3MOHHOM JIOTOBOPE).



[Tpu peructpanuu HOBOro oOparmienus [lonap3oBarens mo mpobdieme WiH
BOIIPOCY, KOTOpOoe paHee He ObUI0 3apeructpupoBaHo CiykO0H TEXHUYECKOM
nonnepxkku IlocraBmiuka, Ilombp3oBaTtens yKa3plBaeT KPUTUYHOCTH JIaHHOTO

oOpallleHus, B COOTBETCTBUH C KPUTEPUSIMH, PUBEICHHBIMU B TAOIUIE 2 HUXKE.

Tab6anua 2. Knaccudpukauus ypoBHell KpUTHYHOCTH 00paleHni

Cawmpbliil BBICIINI YPOBEHb.

Kputnueckoe obparieHue.
[TonnepxuBaemoe 110 He
(YyHKIHOHUPYET.
[Ipumennmo

UCKJIIOUUTETLHO K

CHUCTCEMAaM, HaxXOoAAIIMMCA B

[Moswp30BaTenp COOOMIAET O YAaCTUYHON WIIH

MOJIHOM  HepabOTOCHMOCOOHOCTH  MPOAYKTA.

[IpoGieMbl C MPOXYKTOM HE  MO3BOJISIOT
UCIIOJIb30BaTh KOHKPETHBIA (DYHKLIHMOHAN, IpH
3TOM JIpYT'MX BapUaHTOB PEUICHUs IPOOJIEMBI HE
CYILLECTBYET, JTUOO OHU HENPUMEHHMBI B CHILY|
BBICOKMX 3aTpaT IO BPEMEHU W/WUIU JACHbraM.

Bo3moxxHocTn ImepexoJga Ha Ooiee paHHHUC HIIN

PEXMME  NPOMBIIIJIEHHOMTO3IHUE BEPCUU IIPOTYKTa HET.
AKCILTyaTaluu.
Bricoknii ypoBeHb.[lonp30BaTens  coobmaer O  YaCTUYHOU
Cepbe3Hoe HepaboTocnocooHoctu Ilomnepxkusaemoro 110.
PaGota MoOXeT mnpoAomKaThCs, OJHAKO IS
oOpaiieHue.
pelieHrss  ONMpEACNICHHBIX  3a/Jad, KOTOPbIE
CDYHKHI/IOHI/IPOBaHI/IC JOJDKHBI PCUIATBCA B paMKax (bYHKHI/IOHaHa
[ToxnepxrBaemMoro I10. [Tosb30Barento
[TonnepxuBaemoro 110 B
MPUXOJIUTCS  MCIOJIb30BaTh  AJIbTEPHATUBHBIC

LEJIOM
HE MpEeKpalaeTcs, Ho 4acThb
byHKUIHOHATA

HE MOXKCET

BapHaHTbI, KaK TO: CTOPOHHHUC

MIPOTrpaMMHBIE TTPOIYKTHI, IEPEXOIUTH HA OoJiee

panHioro  Bepcuto I[lomgmepxkuBaemoro 110,




OBITH

uCIoabp30BaHa. [ Ipumennmo

HCKIIIOYUTCIBHO

CHUCTCMaM,
HaxoasmuMces B PEKUME

MIPOMBIIIIIEHHON

AKCIUTyaTaluu

BBIJICJISITh CYIIECTBEHHO (OoJiee 4eM B JiBa pasa)
OonpIlle BpeMEHHM Ha BBHINIOJNHEHHE 3amad K
CEpbE3HBIM OOpAICHUSM OTHOCATCSA JIFOOBIC
C 110,

pOoOIEMBI [lonnepxrBaeMbIM

MPCITCTBYIOIIUC IICPCXOAY HAa HOBBIC BCPCHUMH.

OObIuHBIA  (CTAaHAAPTHBIN)

YPOBEHb. CrangapTHOE
obpamenue.  EnuHu4YHBIC
coou B (yHKIIMOHUPOBAHUU
[Tonnepxkuaemoro 11O unu
BOIIPOC IO KOPPEKTHOCTH
ero (GYHKIIMOHUPOBAHUS
(IpOEKTHOE TIOBEJCHUE WIIH

HET).

[TognepxxkuBaemoe IIO B 1enoMm paboTaer,
OJIHAKO Yy OJHOTO WJIM HE3HAYMTEIHHOTO YHCIIa
HaOJIIOJAIOTCS

M0JIb30BaTENEH pOOJIEMBI.

Pabora c¢ [IlogmepxuBaembiM [IO  Moxen

MIPOJIOJKATHCS B IITAaTHOM peKHUME.
[Tonp30BaTenb 3a/aeT BOMPOC MO KOHKPETHOMY]
GbyHKIHMOHATY TPOJYKTa, JHUOO HE COTJaceH ¢

TeM, KaKk pa0oTaeT onpeaeaeHHbIN HyHKIIMOHA.

[Tonp30oBaTens,  TakkKe  MOXET  OTMEYaTh
YXYALIEHNE
MPOU3BOAUTEIILHOCTH BCETO Wy

onpeaeneHHoro (yHKUHMOHANa NPOAYKTa, MpH

YCIOBUM, 4YTO  JAHHOE  YXYHAUIEHUE  HE

BBIHYK/aeT [Tons30BaTes BBIJICTISITH|
CYIIIECTBEHHO Ooibliiee (B ABa W OoJiee pas)

BpCMs JId BBIIIOJHCHUSA CTAHAAPTHBIX 3aaay




CBCPX TOI'O, YTO TPATHUIIOCH PAHBIIC.

Iopsinok pearupoBaHusl TEXHUUYECKOH MOJAEPKKHA HA 00palleHUsA
IHoJuab30BaTesan

B 3aBucumocTH OT YpPOBHSI KPUTHUYHOCTH OOpAaIICHHUs, BPEMS PEAKIHH
(BpeMs 10 TEpBOrO KOHTaKTa COTPYJHHUKA TEXHUYECKOW TOAJNEPKKH C
YIOJIHOMOYEHHBIM cOTpyaHUKOM [lonb3oBarenss ¢ MOMEHTa pErucTpaluu
oOpaiieHusi), OCHOBHOE BpeMsi OOHOBJIEHHS CTaTyca UM BpPEMEHHOW HWHTEpBall

06CJIY)KHB3HI/I51 YCTAaHaBJIIMBAIOTCA AJI KaXKIO0I'0 06paI]1€HI/I}I COrJIaCHO Ta6J'II/II_[e 1.

B pamkax cepBucHoro porosopa llomp3oBarens u IlocraBmuk Moryr

COIIACOBATh UHYIO BPEMEHHYIO 30HY.

YPOBGHL KPUTHYHOCTH OIIPCACILACTCA MHANBUAYAJIbHO B paMKaX CCPBUCHOI'O

JIOTOBOpA M0 YMOJIYAHUIO UCTIONb3YETCs 21 U 31 YPOBEHB.



[Topsiiok kinaccudukanm U opopMaeHus oOpallleHun

He3aBucuMo OT ypoBHS KpUTHYHOCTH oOparieHus, [lomp3oBaTens o0s3aH
MOATOTOBUTh ~MHUHUMAJIBHO  HEOOXOAMMYIO HHGOPMAIINIO,  TO3BOJISIFOIIYIO
npoBecTH 3PGEeKTHUBHOE HCclieqoBaHuEe 1Mo oOpamieHuto. KonudectBo U 06beM
uH(OpPMAITUU JTOJDKHBI OBITh JOCTATOYHBIMH JUISI TOTO, YTOOBI CIICIIHMAHCTHI
[locTaBumka MOTJM  pacCMOTpPETh  OOpaiieHue 0e3  JIOMOJHUTEIHLHOTO
B3aMMOJICHCTBUSL cO cnenuanuctamu [lonb3oBarens. B coctaB mepenaBaeMoit

uH(OpMAITUHU TI0 0OPAIEHUTO, TOJDKHO BXOIUTh!
® HaWMEHOBAaHME U KOHTaKTHbIC JaHHbIe [loab30BaTens;
® CKPUHILIOTHI U 3aMUCH JIOTOB IIPU HAIMYUHU
® JleTAJIbHOE ONMCaHKE OOpaleHus;

e JeTalbHOE ONUCaHuE OOOPYJOBaHUS W MPOTrPAMMHOrO oOecreyeHus
(Bepcusl OIEpallMOHHOM CHUCTEMBbl W YCTAHOBJICHHBIX OOHOBJICHUH,
o0BeM ONEPATUBHOW MAaMSITH W AWCKOB, CBEJEHUS O MPOLIECCOpe |

npouee).

Jnst moBbiieHUst 3p(GHEKTUBHOCTH M CKOPOCTH PACCMOTPEHHsS OOpalleHus,

TaKXe PEKOMEH IYETCs IMTOJATOTOBHUTH CIICAYIONIYIO HH()OPMAIIHIO:

L I/IH(l)OpMaL[I/IIO O IIOCJICAHNX BHCCCHHBIX ITonp30BaTenemM N3MEHEHUSIX B

KOH(pUTypanuo o000OpYyAOBaHUS WJIM NPOTrPpaMMHOr0 OOECIICUCHUS;

e Uil OOpallleHUid, CBA3AHHBIX C YXYAIICHUEM IPOU3BOIUTEIBHOCTH,

JaHHBIC O IMPOMU3BOAUTCIIBHOCTHU KaK JO €€ YXYAIICHUSA, TaK MU IIOCJIC.



Pervcrtpanua KOHTAaKTHbIX UL [losib30BaTend

Jlis  peructpan  KOHTaKTHBIX JIMI] HEOOXOAMMO 3arlojHUTH (GopMy

perucTpanuu

Tabmuma 3. KoHrakTHBIE InMIIa TmOJb30BaTenst (He Oojiee IBYX) IO

OpraHu3alilMOHHBIM BOIIPOCAM H BOIIPpOCaM aBTOPHU3AIINH VYTOJIHOMOYEHHBIX JINIY

No /i ®.1.0 JIomKHOCTD DNEeKTPOHHBIN | TenedoH

aapec

Tabmuma 4. YmnoJHOMOYEHHBIE JHIlAa, aBTopu3oBaHHBIE Iloib3oBaTenem

HarnpasJisITh oOpainieHus B Ciry>k0y TEXHUUYECKOW MOJJIEPKKHU OT €ro UMEHU

No /11

©.1.0

JIOJKHOCTD

DIIEKTPOHHBIN

aapec

tenedoH




W3meHeHusT B KOHTAKTHOM WH(MOpPMAIMM M CIUCKA KOHTAKTHBIX JIUI]
OCYULIECTBJISIETCS MTOCPEICTBOM HaIpaBJICHUS 3aM0JIHEHHOM

dbopMbl, TPENCTABICHHOW BBIIIE, HA aJpec CIYKObl TEXHUYECKOU
nonnepxku [locraBiiuka. 3anpoc Ha U3MEHEHUE MOXKET OBITh HANPABIICH TOJBKO

KOHTAKTHBIM JIMIIOM IIO0 OpPraHUu3alilMOHHBIM BOIIPOCAM.



®opma perructpanuu oopaueHus B Cay»K0y TEXHUYECKOHU
O EPKKHU

Jl51s KoppeKkTHOM 00pabOTKH 3arpoca Ha BO3HUKILEE COOBITHE HEOOXOTUMO

MPEIOCTABUTh ONMMMCAHUE U
e KonTaktHas nnpopmanus Kommnanus:
e Howmep muuen3uu:
e KoHTakTHOE MUIIO:
o Tenedon:
e e-mail:

o Undopmanusa o IO u okpyxkenuu (BKIHOYas BEPCHIO IUIATQOPMBI U

3a/1CHICTBOBAHHOTO MOYJIsA):
e KimeHTckoe OKpyKeHHe (OTIepallMOHHAs CHCTEMa, TUTT KITUEHTA, BEPCHS):
e (CepBepHOE OKPYKEHHUE:
e OrmeparmoHHasi CUCTEMA, BKITFOUAsT BEPCHIO:
e Creuudukarus 000pya0BaHHUS.

OrneHka cepbe3HOCTH MPOOJIEMbI C TOYKH 3pEHUs HEMPEpPBHIBHOCTU OW3HEca

OueHuBaemasi cepbe3HOCTb MPOOIIEMBI, BIUSIHUE Ha OU3HEC (BBIOEPUTE HYKHOE):
Kputnueckoe Bausiaue, [10 moiHOCTRI0O HEPAOOTOCTTOCOOHO.

Cepnesnoe Bnusiaue, [10 yactuano HEpabOTOCTIOCOOHO.



He3nauntenbHoe  BIMSHHE ) HpO6HeMbI BO3HUKAIOT B OHPCACIICHHBIX

CUTYyalHAX, BBI3bIBAOIINUX Hey,Z[O6CTBO B UCIIOJIb30BaHHUU.

He Binuser Ha 6H3HCC, HHUKaK HC OTPpaHUYINBACT UCIIOJIb30BAHUC HpHJIO)KGHHﬁ.

Onucanue npoOIeMsbl:
[TogpoGHOe onucanue MpooJIeMbI:

Ecnu BO3MOZKHO, IIPUIOKHUTC JIOTH, CKPHUHBI 1 WX MHYIO JUAIHOCTHYCCKYIO
I/IH(bOpMaI_[HIO, CBA3aHHYIO C HpO6JIGMOI>'I. B ClIydac CCJIM pasMCp INAarHOCTHICCKHUX
AaHHBIX ITPCBBIIIACT 5M6, YKAXKUTC HAJINYUC ,Z[OHOJIHPITCJILHOI?I I[I/IElI‘HOCTH‘-ICCKOﬁ

uH(popMauu U BaM OyJeT IPeI0CTaBICHO MECTO JJIs 3arPy3KH TaHHBIX.



[lopsag0K BbINIOJIHEHUSA PaboT

1. OOpamenue  Qukcupyercs BO  BHYTPEHHEH  CHCTEME

«Jlaboparopust ABPUC» u emy nprcBanBaeTcs yHUKAIbHBIN HOMED.
2. Ha o6paiienue Ha3HauaeTcsi UCIIOJIHUTEb.

3. OOpamieHusi, NOCTYNUBIIME OT TMOJb30BATENsA, PEHIAIOTCS
MOCJIEIOBATEIbHO, C YYETOM KPUTUYHOCTH, €CIM 00 WHOM TMOpSAKEe He

AOCTUTHYTA HHAUBUAYAJIbHAA JOTOBOPCHHOCTD.

4. [Ipy HanMuMyM HECKOJBKUX OOpallleHWHd BpeMs peakluu Ha
oOpallleHHe yBEJIMYMBACTCS HAa BPEMS PEILCHUs MPEAbLAYIINX OOpalleHHi,

ecJii 00 MTHOM HE OBUIO TOCTUTHYTO MHAMBUAYAJIbHON TOrOBOPEHHOCTH.

S. B mepuon, oT noctyruieHusi oOpalleHusi 10 OKOHYaHUs CpoKa
peakuun Ha oOpaiueHue, cnenuanuct llocraBiiuka ompenenser cocTas
HEOOXOJMMBIX JOIOJHHU- TEJIbHBIX JIaHHBIX, MPEIBAPUTEIbHBIA MEpEUEHb
HEOOXOJMMBIX I1aroB, MpeABapUTEIbHbIE CPOKHU Hayajga U OKOHYaHHUS padoT

U JOIrOBapHUBACTC:A C IIOJIB30BATCIICM O ,Z[ElJ'IBHGfIHIGM BBaHMOﬂeﬁCTBHH.

6. B Teuenue xoma pabot cnenuanuct [loctaBiiyika OOHOBIISIET
cTaTyCc oOpalleHusi HE pexe, YeM YKa3aHO B JAHHOW HHCTPYKIHUH
MOCPEICTBOM KOMMEHTapHeB K 3asiBke B cucreme ABPUC, unu ¢ momorisro

yaTa, WJin TeIe(pOHHOro 3BOHKA ¢ OPUIIUATBHOTO Tele(oHa KOMITAHUU.

1. [Ipu BBINOJHEHWM 3aJlaud CTATyC 3asBKA MeHsieTcss Ha «Ha
npoBepkey». llonp3oBarenp MOJydyaeT YBEIOMIJIEHHE O CMEHE CTaryca Ha
ANIEKTPOHHYIO TOYTy, YyKa3aHHOW B 3asBke. I[lpu HeoOXoaumocTu
cneruanuct [locTaBmmka Mpou3BOAUT ciavy padOT C TOMOIIBIO Y1 IeHHOM

HACTPOMKHU U JEMOHCTPALUU.



8. [Tpu BeIABIIEHUH B pEIICHUH HECOOIIOCHUIN TpeOOBaHUA, SBHO
OMHKCAaHHBIX B OOpallleHWH, MOJB30BATENb MUIIET MO ATOMY OOpPAICHUIO
NUCHbMO Ha OQUIMATIBLHBIN aJpec IEKTPOHHOM MOYTHI (C yKa3aHUEM B TeMe
uaeHtudukatopa oOpamieHus), B YaT WIK OQPHUIMAIBHBIA aKKayHT
MECCEH/PKepa HcUepIbiBaionlyo uHpopMmanuioo. B sTtom cioydae cratyc
3agBKM MeHsAeTcss Ha «B mpomecce». Bpemsi rapanTuiiHbIX paboT He
yuuThiBaetcs. llpu oOpamieHnr ¢ TOMOIIBIO YaTa WIM O(UIMATIBLHOTO
aKKayHTa MeCCeH/Kepa — OO0s3aHHOCTh HamlHMcaTh KOMMEHTApHi U mepe-

BECTH CTATyC 3asBKH Ha COTPYIHUKE, IPUHSBILIEM TaKoe oOpaIieHue.

Q. B ciyyae BbIABIEHHS HEOOXOAMMOCTH J0pabOTaTh pEILIEHUE,
[0JIb30BaTeNNb MHIIET Ha O(UIMAIBHBIA ajgpec 3JIEKTPOHHOW MOuThI (C
yKa3aHUEM B TeMe HJIeHTU(PUKaTOpa oOpalieHus ), B 4aT Wik OQUIIHAIbHBIN
aKKayHT MECCEHJDKEpa HCYEpIbIBAIONIYI0 HH(pOpMALMI0 O HEOOXOIUMBIX
nopabotkax. Crnenumanuct [locTaBmmka, B 3aBUCUMOCTH OT COJAEpKaHMS

HOBBIX TPeOOBaHUI MOXKET NPUHATH PEUIEHUE O CO3JJaHUU HOBOU 3as1BKHU.
Bpewms, 3aTpaueHHOE Ha Takyto J0padOTKy QyHKIIMOHAJA, YUUTHIBACTCS.

[Ipu oOpameHun ¢ MNOMONIIBIO YaTta WM O(QUIHMATBHOIO AaKKAayHTa
MeCCEH/Kepa — 00A3aHHOCTh HANTMCATh KOMMEHTAPHI U MEPEBECTU CTATYC 3asBKU

Ha COTPYHUKE, IPUHSBIIIEM TaKOe 0OpallieHue.

10.B Teuenue 72 wyacoB 3asBKa aBTOMATUYECKH 3aKpbIBaeTcs (CTaryc —
«3aKphITay), €clii Mo Heill He OBLIO JOMOJHUTEIbHON MH(pOpMaluu, TpeOyromie
nepeBoaa B padoty. Ilonb3oBaTens monyvyaeT yBEJOMIICHHE O CMEHE CTaTyca Ha

SJICKTPOHHYIO ITOYTY ITOJIB30BATCIIA, YKA3aHHOT'O B 3a51BKC.



11.3akpeiThIe 3asiBKM MOTYT OBITh CHOBA MEPEBEACHHI B cTaryc «B pabdore» B
Cllydae BBISIBJIICHUS HECOOTBETCTBHM TpeOOBaHUSAM, KOTOPbIE HE MOTJHU OBIThH

BBISIBJICHBI B X0l OOBIYHOM MpOBEPKE (CKPBIThIE HEJOCTATKH ).



dakTHYecKUe aZjpeca pa3sMelleHUs CaYKObl MOAAEePKKU

3aBHCHUT OT HQ3HAYEHHOT'O MCIIOJTHUTEIIS.



